
PATIENT NAVIGATION TRAINING PROGRAM
Susan G. Komen is providing a free, 10-week online course  
to strengthen patient navigation services available to Black 
women and to support the diversification of the patient 
navigation workforce.

WHAT IS PATIENT 
NAVIGATION? 

Patient navigation 
addresses health 
disparities by eliminating 
an individual’s barriers 
to quality care – helping 
patients effectively navigate 
a fragmented healthcare 
system. 

HOW WILL THIS 
TRAINING BENEFIT 
ME?

This is more than a 
training. We aim to build 
a supportive, interactive 
learning community to 
help you develop and or 
enhance the professional 
skills, peer network and 
emotional support you need 
to best serve your patients 
and meet the needs of 
Black women experiencing 
disparities in breast cancer 
outcomes. 

Graduates will receive a 
certification of 
completion, a virtual 
graduation, a gift card, 
and ongoing networking 
and learning opportunities.

REGISTER TODAY! JOIN US in building health equity 
for Black communities!

WHAT CAN I EXPECT FROM THE TRAINING PROGRAM?

• 	�This self-paced course is estimated to take approximately 10 hours to
complete, and participants will have 10 weeks to complete the material.
Additional optional electives and more in-depth breast cancer modules
for those seeking to add more breast specific expertise to their
navigation experience will be available.

•  Core curriculum from George Washington University’s Patient 
Navigation Training Program, which includes: 

• 	�Additional training content developed by Susan G. Komen, including a
first-of-its-kind module on navigating racism in the healthcare system.

CONTACT 
navigationnation@komen.org 
with questions.

• Community Health Workers
• Care Coordinators
• Case Managers
• Social Workers

WHO SHOULD PARTICIPATE?
Black individuals who are either interested in becoming or already are 
working in the following ways within the metro areas of Atlanta, GA; 
St. Louis, MO; Washington, DC; Houston, TX; Dallas, TX; Memphis, TN; 
Tidewater, VA; Los Angeles, CA; Philadelphia, PA; and Chicago, IL:

REGISTER

JOIN OUR TRAINING COMMUNITY 
and help address breast cancer disparities 

among Black women!

PROGRAM START DATE: The First Monday of Every Month

Visit: https://bit.ly/3wfIhsU

Health Equity Revolution
Stand For H.E.R.

• Patient Navigators
• Nurse Navigators
• Medical Assistants
• All Patient Facing Roles

Graduates who meet the criteria stated above will receive a gift card 
upon completion.

• Overview of Patient Navigation
• Basics of Health Care
• Basics of Patient Navigation

• Enhancing Communication
• Professionalism & Enhancing Practice
• Breast Cancer 101
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